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SAVANNAH COMPANY, CORPORATE MESSAGE SERVICES, INC,
RECOGNIZED WITH NATIONAL AWARD FOR OUTSTANDING SERVICE BY
THE ASSOCIATION OF TELESERVICES INTERNATIONAL

June 24, 2008, Savannah, Georgia - Corporate Message
Services, Inc, (CMS), a Call Center and Answering Service
company based in Savannah, Georgia, has recently been
recognized by the Association of TeleServices International
(ATSI), for the sixth consecutive year, with its exclusive
Award of Excellence. This is the second time since 2004
that CMS has earned the distinction of having scored in the
top three of international ATSI participants.

“The Award of Excellence is a ‘mystery shopper’ program
that provides independent testing for quality assurance in
customer service levels,” said ATSI President, Allan Fromm.
“We congratulate Corporate Message Services, Inc. for their
TOP TEN achievement.”

The industry i1s comprised of more than 2,700 Critical Care
Answering Services and Call Centers throughout the US that
are represented by ATSI. In addition, ATSI has reciprocal
agreements with Associations in Canada and the UK. The
award is based on the results of six months of intensive
testing by a panel of independent judges who score entrants
from the US, Canada and the United Kingdom on qualities
such as courtesy, response time, accuracy and overall
service to clients. CMS scored better than 97 percent in
all categories earning the company this distinguished
recognition once again. As a six-time winner, CMS has now
also earned the Association’s Pearl Award for achieving
this elite status.

“While CMS earned this award from our peers, we believe our
customers are the real winners,” said CMS President and CEO
Richard Bensman. “This kind of recognition tells us that
our quality control systems are working to provide our
clients with the highest level of service. Ultimately
their opinions truly determine our success and we thank
them for their loyalty.”

The Association of TeleServices International was founded
in 1942 as a national trade association representing live
answering services. ATSI now encompasses companies across



the United States, Canada, and the UK offering specialized
and enhanced operator-based services including: call
centers, contact centers, inbound telemarketing (order
entry), paging, voice messaging, emergency dispatch, fax,
and internet services among others.

CMS provides nationwide advanced telephone answering
services, order processing, help desk applications,
appointment desk solutions and virtual receptionist
technology to a diverse client base of medical,
professional and governmental offices and is a six-time
recipient of the ATSI Award of Excellence, the industry’s
highest honor. They can be contacted by calling 912-355-
1819, toll free at 800-868-2080 or online at
WWW.Ccmscom.net.
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